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Parental Controls Guide



BT Parental Controls

Features and Benefits

BT Parental Controls allow you to restrict certain types of websites on all devices connected to the

BT Home Hub and when connected to a UK BT WiFi hotspot using a BT ID. Its features include a Strict,
Moderate and Light filter, the ability to block individual categories or sites, plus a Homework Time setting
that can block social media, gaming and homework cheat sites at certain times.
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What specific content can I restrict?

0006

Pornography Drugs Alcohol & Hate Weapons Gambling Fashion Sex Education
& Adult; Nudity Tobacco & Self-Harm & Violence & Beauty
@ e e . .))) @
Dating Social Networking Filesharing Online Games Media Streaming Obscene Search Engines
& Tasteless
What do I need?

A My BT account (BT ID and Password)
If you haven’t signed up, you will need a contact email address and your BT account number (found at the
top of your bill)

Step-By-Step
0 Go to home.bt.com/login/loginform and log in using your BT ID and Password. If you haven't got an
account click the ‘Sign up’ button.

BTQ\ Loginto My BT Dthea B Signup

BTID
- | Thes is usually your emai address.
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0 Password
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Looking for BT Yahoo! Mail?
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e Scroll down to ‘My Extras’ and click ‘Activate’ in the BT Parental Controls panel.
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Activate BT Parental Controls to
help keep your family safe
online.

Start off with Tight' filters, then
personalise your settings 8t any
time.

Learn more >

You will then see a page telling you that BT are activating your Parental Controls. You will be activated
with the ‘light’ filter setting. A confirmation screen will appear to confirm this. Set up may take up to 2
hours.

BT Parental Controls

Back to My BT >

_'_ BT Parental Controls activation
We are activating Parental Controk for you — ths )
«can take up to a minute.

Please do not dose, refresh or move away from
the page unti this s complete.

Please note: BT Parental Controks also alows you
to biock secure stes (beginning https://). f a
secure ste is biocked, you'l see a blank screen.

It's important that parental controks are part of a
range of measures used to keep your famiy safe
onine. More information can be found here.

° Once activated, you can then select ‘Personalise your settings’ to create custom settings.

17jund42@bt.com edit account >

BT Parental Controls fo o

Back to My BT >

BT Parental Controls activation

Complete! Your BT- Light filters will be live within the next 2
hours. If you want it sooner, simply reset your hub.

Please note: BT Parental Controks akso alows you to block secure sites (beginning
hittps:/f). If a secure ste & biocked, you'l see a blank screen.

It's mportant that parental controks are part of a range of measures used to keep
your famiy safe onine. More information can be found here.

Continue to My BT Personalise your settings




e You will then be able to change your filter level to suit your family needs.
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